Reply to question about how to sell couples on 2 to 4 hour sessions 
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Question: 




I may have already sent this but I did not see it posted so I am re-sending my questions.





Good! Thanks for reposting this.

Question: 




I'm interested in hearing more about the framework of treatment. I find it difficult to get couples in more than once a week or for longer sessions primarily due to financial considerations. How often do you do longer sessions of 2-4 hours or see couples more than once a week. Is this only with couples who have little interactive regulation? How do you present the need for longer/more frequent appointments to clients?





I make it clear upfront that our first meeting is a minimum two hours. This is nonnegotiable. If somebody is coming in from out of town and it's difficult for them to make the trek, I will suggest a longer time. But there are also people who clearly are in enormous distress and they are open to a longer time because they feel so out of control. The first session goes by so fast that it is not difficult to convince people to come again for the same amount of time. If I am asked for how long they should book two hours, I will say "let's just do two hours for right now and see how it goes." I will also say to them that they will know when two hours is too much. I am also inclined to pare back the time if I notice one partner is getting flooded by the session length.


If a couple is highly dysregulated and I know that they have difficulty between sessions (I get e-mails and phone calls) I will tell them that they really need to come more often during the week for the time being. Remember that you are in charge of the treatment and you are the expert. The couple is coming to you because they need help. You and only you can decide the frame of the treatment. If the couple takes charge of the frame and acts out against the treatment, it is incumbent upon you to confront this. As therapist you want to succeed and you can't do this with your hands tied. 

What you say may sound something like, "I'm very good at what I do and I believe I can help you but I cannot help you if you're not here. Clearly there is too much time between sessions because of what you say is happening when you're not here. You both need more support right now and coming only once a week is wasting your time and your money. You're not paying me to fail you and I'm telling you that you need to come more often for right now."

The therapist's ability to sell this depends upon the therapist's belief in what he or she is selling. "If you believe it they will come." Now in regards to the money: I am not inclined to adjust fees at the beginning of therapy. This is a lot of work what we do and we deserve to get paid for it. If I'm working with a couple and they are hard-working and invested in the therapy I will do whatever I can to make it possible for them to come, whether once a week, twice a week, or four times a week. Again, I want to succeed. But many couples can and do afford extended sessions because the prospect of divorce is worse than the cost of treatment, especially if the treatment feels promising. Of course if the therapist doesn't deliver the goods then no one's going to pay no matter how little it costs. 
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